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16 October 2020 

Local COVID alert level: high 

As London moves to Local COVID alert level: high from 00:01 on Saturday 17 October, further restrictions on 
social contact will apply. For operators, this will mean: 

• Indoors: people are only allowed to socialise with their own household and/or support bubble. This 
means that two people cannot meet inside if they are from different households/bubbles – so you 
cannot accept customers for a table of 2 or more where they are in different households. 

• Outdoors: households can mix, but the “Rule of 6” applies. 

What is “indoors”?  

If a structure has no ceiling or roof, it is not considered to be “indoors.” Note that “roof” includes any fixed or 
moveable structure or device which is capable of covering all or part of the premises as a roof. 

Requirements include: 

• Ensuring appropriate distances are maintained between tables of households groups. 

• Displaying signage requiring face coverings 

• Prohibition on preventing a person from wearing a face covering 

Government Guidance 

The current guidance published and can be found here for businesses and venues in local COVID alert level: High 
areas. This is updated regularly, and we would recommend you monitor this to keep up to date with changes 
and requirements on you. 

Government guidance currently recommends the following: 

• Check with customers on arrival who they are with and how many people will be attending. Signs to 
remind customers to only interact with their group. 

• As the business operator you can ask if a group (which includes couples) are all from the same 
household. If they are not then you can refuse entry/service and ask them to leave. 

You should be able to demonstrate that you have taken all reasonable measures to comply with the law.  

Unfortunately, there is no set standard as to what constitutes “reasonable”. This will be dependent upon each 
individual premises and circumstance.  

Collection of contact details and related requirements (QR codes displayed and made available, customer 
details taken when code note scanned: secure retention, use and disposal, refusal of entry to someone who 
refuses to provide complete and accurate information etc) remain in effect 

Table service? 

If the sale of alcohol makes up a small percentage of your takings and you wish to avoid the table service 
requirement that comes with serving alcohol, you can temporarily cease alcohol sales. You should notify your 
Licensing Authority and Police Licensing Team that you have temporarily ceased selling alcohol under your 
premises licence if you decide to do so. This will allow you to continue to trade without triggering the table 
service requirement. You remain required to take all reasonable steps to ensure that your customers remain 

https://www.gov.uk/guidance/local-covid-alert-level-high#business-and-venues
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seated whilst consuming the food or drink on the premises. Don’t forget to notify the Licensing Authority and 
Police when you intend to recommence alcohol sales! 

This note should not be viewed as legal or specific advice.  If you have any queries in respect of the above or 
any other matter, please contact one of the partners: 

 

Alun Thomas   E: athomas@tandtp.com 

T: 07956 805464 

Thomas O’Maoileoin  E: tomaoileoin@tandtp.com   

    T: 07786 966173 

Jack Spiegler   E: jspiegler@tandtp.com 

T: 07720 975272 

Please refer to our website Legal Notices section when reading our E News articles. 
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